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(A) They're moving some furniture.

(B) They're entering a meeting room.

(C) They're sitting at a table.

(D) They're cleaning the carpet.
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How well does Thomas play the violin?

(A) Sure, I really like it.

(B) Oh, he's a professional.

(C) I'll turn down the volume.
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Martin, are you driving to the client meeting?
(A) Oh, would you like a ride?

(B) Nice to meet you, too.

(C) 1 thought it went welll
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(Woman) Hello. I'm calling about a coffee
machine | purchased from your
Web site. It stopped working
even though | haven’t had it for
very long. | expected it to last
much longer than this.
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(Man) Oh, I'm sorry to hear that. Our warranty
covers products for up to a year. Do
you know when you bought it?

(Woman)  I've had it for a little over a year, so the
warranty has probably just expired.
This is so disappointing.

(Man) Well, I'll tell you what we can do.
Although we can’t replace it, since
you're a valued customer | can offer
you a coupon for forty percent off
your next purchase.
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Why is the woman calling?
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(A) To cancel an order

(B) To complain about a product

(C) To redeem a gift card

(D) To renew a warranty
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What does the man ask the woman about?
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(A) A model name

(B) A brand of coffee

(C) A catalog number

(D) A date of purchase
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So | called this meeting to discuss our contract with
Torland Advertising and to decide whether we should
...ahm ... should continue to use them to develop
our radio advertising materials. | had a discussion
with their people yesterday and | have to say, I'm a
little concerned. They seem much more focused on
cutting their costs than they are on providing good
quality advertising for us. //Here’s the thing.// If we
decide to end this business relationship, we’ll need
to pay them for anything they've already developed.
Please take a minute to look at this contract with me.
You'll see that’s part of the agreement we made.
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What bothers the man about Torland Advertising?
KENRIDA

(A) Their failure to meet deadlines

(B) Their problems with staffing

(C) Their request to revise a contract

(D) Their focus on cost cutting
®®00
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What does the man mean when he says,
“Here’s the thing"?
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(A) He will demonstrate a product.

(B) He has forgotten a word.

(C) He has found what he was looking for.
(D) He will introduce a point to consider.

6000

@ DURAY R RN R
BENBEL. EOLSBBETEMSINTLET
Y RPFL—2avROh, BENEES RN
SHEEELLS,

| 4

BIEDERE :1-C 2-1-B 2-2»A 3»B,D 4-D,D

(BunM /Bureads ) MBS DIAOL | (Bupeey /6uuzisT) W31 J10L

(Buipesy /Buuaisi) Y19 96pLIg DITOL

(Bunup /Buniesds ) W8S 6pLig DIFOL

o


https://www.iibc-global.org/toeic/test/lr/about/format/sample01/

© Reading Section

7553 - 100 fH

Part @ FEXIVESHRIE 309

FEERXETREE B2 4DDBREDF)
SROLBEYAGDEEVRERRICY—I LTI
S,

> IR 5

Customer reviews indicate that many modern
mobile devices are often unnecessarily ----- .
(A) complication

(B) complicates

(C) complicate

(D) complicated
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To: Project Leads
From: James Pak
Subject: Training Courses

To all Pak Designs project leaders:

In the coming weeks,we will be organizing several training
sessions for --2-- employees. At Pak Designs, we
believe that with the proper help and support from our
semor project leaders, less experienced staff can quickly
@3 deep understanding of the design process.

, they can improve their ability to communicate
effectively across divisions. When employees at all
experience levels interact, every employee’s competency
level rises and the business overall benefits. For that
reason, we are urging experienced project leaders to
attend each one of the interactive seminars that will be
held throughout the coming month. =0

Thank you for your support.

James Pak
Pak Designs

@®

(A) interest
(B) interests
(C) interested
(D) Interesting

®000

@

(A) develop
(B) raise

(C) open

(D) complete

®000

®

(A) After all

(B) For

(C) Even so

(D) At the same time

6000
@

(A) Let me explain our plans for on-site staff training.
(B) We hope that you will strongly consider joining us.
(C) Today's training session will be postponed until Monday.
(D) This is the first in a series of such lectures.

6000
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SAM BACH 11:59
My first flight was delayed, so | missed my connection in Beijing.

SAM BACH 12:00
So now, I'm going to be on a flight arriving in Kansai at 18:00.

AKIRA OTANI 12:05
OK. Same airline?

SAM BACH 12:06
It's still Fly Right Airlines. It will be later in the day but still in
time for our client meeting.

AKIRA OTANI 12:06
I'll confirm the arrival time. Do you have any checked bags?

SAM BACH 12:10
| do. Would you mind meeting me at the door after | go
through customs?

AKIRA OTANI 12:15
Sure thing. Parking spots can be hard to find, but now
I'l have extra time to drive around and look.

SAM BACH 12:16
Yes, sorry about that. See you then!

[ |[Send]

),

\ S

What is suggested about Mr. Bach?
(A) He has been to Kansai more than once.
(B) He currently works in Beijing.

(C) He is on a business trip.

(D) He works for Fly Right Airlines.

Be00

At 12:15, what does Mr. Otani mean when
he writes, “Sure thing”?
(A) He has confirmed the arrival time of a flight.

(B) He is certain he will be able to find a parking place.
(C) He agrees to wait at the door near the customs area.

(D) He knows Mr. Bach must pass through customs.

Be00

> B 7-2

Sparky Paints Ine. €

Sparky Paints, Inc., makes it easy to select the right colors for your home. Browse through
hundreds of colors on our Web site, www.sparkypaints.com. Select your top colors, and
we'll send free samples right fo your door, Our color samples are three fimes larger than
typical samples found in home-improvement stores and come with self-adhesive backing,
allowing you to adhere them fo your walls 0 you can easily see how colors will coordinate
i your hom. When you'ra ready to begin painting, simply select your chosen colors online,
and we'll ship the paint of your choice fo arrive at your home within 3-5 business days, or
within 2 business days for an additional expedited shipping fee.
*Actual colors may differ slightly from what appears on your monitor. For this reason, we
recommend ordering several samples in similar shades.

http://www.sparkypaints.com/shoppingcart
Sparky Paints Inc. @
Order Summary #3397 Customer: Arun Phan
Item Size Quantity Price
Caspian Blue n/a 1 $0.00
SP 237
Deep Sea Blue n/a 1 $0.00
SP 298
Stormy Blue n/a 1 $0.00
SP 722
Misty Gray Gallon 2 $50.00
SP 944
Tax (8 percent) $4.00
Expedited shipping $18.99
otal $72.99
|
From: | CArun Phan <arun.phan@tnet.com>
To: | [ Customer Support <support@sparkypaints com>

Date: [ March 12
Subject: Order #3397

Hello,

Thanks for sending my order #3397—it arrived this morning. Unfortunately, the paint was
not the one I had asked for. I had selected color SP 944 but received SP 945 (Ocean
Waves). They appear right next to each other on your Web site, so the two may have been
confused at your end. Could you send me the correct paint, along with additional samples
that are close in color to SP 7227 That sample worked weli in my house; the others looked
t00 green on my walls

Thank you,
Arun Phan

In the advertisement, the word “top” in
paragraph 1, line 2, is closest in meaning to

(A) maximum

(B) favorite

(C) important

(D) upper

86000

What is most likely true about order #3397 ?
(A) It arrived within two business days.

(B) Itincluded an extra sample.

(C) It was shipped in February.

(D) It contained four gallons of paint.

8000

What problem does Mr. Phan mention in
his e-mail?

(A) He received the wrong item.

(B) He was charged the wrong price.
(C) The delivery time was too long.

(D) The instructions were too confusing.

6600
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» TOEIC Speaking Test

Qlloe?gn E55RIRE Read atextaloud

#9207 - 117

T IV RREEREDRBED

TOEIC S&W3#EDTOEIC L&RZX 7

BWRXEERT S
Olgfgm SEMEMEE Describe a picture BHZRTRNREHBTS ~395 TOEIC S&WI4.TOEIC L&RRZ T

16,294A

Quee_sgm IERIRE Respond to questions

BB DL Ty IE1—I(C
BEABREDHRET HMEIEZD

Question = . - 5z
00 RRSNBRICED(EERE

Respond to questions
using information provided

RBERSNICERCXE (RT Y 21— 7iE)
IZESVT RICERD

Qu?ion BER%ZMRANBMRE Express an opinion

HET—RIIDLVT. BPOERE
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» TOEIC Writing Test
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Quoe?téon EE#ERERE Write a sentence

based on a picture

5z 6N12005E (F) % HEL,
BHEOARICES I1XEERTS

Queef‘toion EX —JL{ERLREIRE Respond to a written request

25~B0FBEREDE X — L& FidH.
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Queétion BER#%5R T ARIRE Write an opinion essay
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600~695
45,010A
(17.9%)

900~
30,400A
(12.1%)

800~895

54,064
(21.5%)

700~795
51,908 A
(20.7%)
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© TOEIC Speaking Test

#9205 - 1154
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TR BEEICKRRSNE T, SRMCDOE, EEk
457, BEREAW T,

» BIRE1 xEAEICETRSND

If you're shopping, sightseeing and running around every
minute, your vacation can seem like hard work. To avoid
vacation stress, come to the Blue Valley Inn on beautiful
Lake Meed. While staying at our inn, you'll breathe clean
country air as you view spectacular sights. With its spacious
rooms, swimming pool, and many outdoor activities, the
Innis the perfect place for a vacation you won't forget.
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Introduction:

Imagine that a Canadian marketing firm is doing
research in your country. You have agreed to participate
in a telephone interview about television viewing.

How often do you watch television?

What kinds of programs do you usually
watch?

Describe your favorite television program.

L =752 & 7 id VAT §73
HEARWABPYENDNG — V5 EBCEZ, TCILE

ABNBESITHREBLEL LD, y
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STARTING AND MANAGING YOUR OWN BUSINESS

Date: May 27
Location: Bristol Office Building
Seminars: 9:00 A.M. "Financing Your Business," Room
210- Martha Ross, Certified
Public Accountant
11:00 A.M. "How to Promote Your Own
Business," Room 312-Howard
Brown, Brown Publishers
OR
11:00 A.M. Planning for Profit, Room 318-
John Phillips, Phillips Associates
1:00PM. Lunch*
2:00P.M. Sales Techniques Workshop,
Room 246-Helen King, West
Side Consultants
4:00 PM.  General Discussion

Registration Fee: Individuals, $95.00
Members of the Business Information
Center, $75.00

*Not included in registration fee

Ayt—T XEF DL REOTZAMTIEEEICRRSNEL

Hello, I'm calling about a conference on May 27
| saw advertised in the newspaper. It's about
starting your own business. | was hoping you
could give me some information.

Could you tell me what time the conference
starts and how long it will last?

How much does conference attendance
cost?

I may not be available for the full day. Could
you give me information about the activities
in the morning, before lunchtime?

@ IURAVETENAR
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[ Question 11 | ERASISES 1
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N EBELRINE T, EfFIERI45H). BERBIC0W T,

p BIRE 6 XEEICETRING - SELEESND

Some people prefer to take a job that does not pay well
but does provide a lot of time off from work. What is
your opinion about taking a job with a low salary that
has a lot of vacation time? Give reasons for your opinion.

@ DVRAVRP RINMR
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© TOEIC Writing Test ERYCRT
Question 1-5 | BEEHE [HEE 5 3 FROM: Dale City Welcome Committee
TO: New Dale City Residents
SUBJECT:  \Welcome to your new home!
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Respond as if you have recently moved to a new city.
In your e-mail to the committee, make at least TWO
requests for information.

SENT: July 23, 4:32 PM.

Welcome! We would like to be the first to welcome
you to Dale City. We know that there are many things
to do when you move, from finding your way around
town to setting up your utilities. Please contact us if
you need any help at all.

® 7RIV EPRNTMR
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L&do
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p BIRE 3 XE@EIHRRIND

There are many ways to find a job: newspaper adver-
tisements, Internet job search Web sites, and personal
recommendations. What do you think is the best way to
find a job? Why? Give reasons or examples to support

your opinion.
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Listening & Reading Tests
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TOEIC Bridge Listening Test
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A man wearing headphones
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BRPESEMERLITRESNE T (FIRIEENT
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> fIRE 2
HEFE DK - EORIEREICIZEIRISNTL AL

What time is it?

XEEAKICHRISNTWS - BELBEINS
(A) It's three o'clock.

(B) Several times.

(C) Near the hotel.

(D) Yes, itis.

8000

[ —b% = 4 Wid VY 73
BLFOBRZONH. BRBIGEZEZAZL &5,

FORBEMELTRESN. ZDHE2DDERE
NmEE T RFBIFARINTUWEEAFERK
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> BIRE 3
HEE DS - EOREREICBERIENTLEL

(Woman)  Hi, Joe. You look happy.

(Man) Hi, Amy. | just had a really interesting
class

(Woman)  Lucky youl!

(Man) The teacher is wonderful, and the class
is such fun.

KEBEREICHRISN TV 2 - EELIR%ESNS
How does the man look?

KENRI DA

(A) Angry.

(B) Sleepy.

(C) Sorry.

(D) Happy.

6000

BIEDIERZ :1>D 2>A 3-D,A 4-B,C

KEERAEICEHRISh TV - BE LRSS
What does the man say about his class?
KENRI DA

(A) The teacher is excellent.

(B) The room is small.

(C) The students are lazy.

(D) The textbook is useful.
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KEFDL - REORBERKICIFER ST AL

Hello? My name’s Peter Anderson. I'm calling because
| ' was at the library this morning, and now | can't find
my wallet. | think | left it at the library. It's a black wallet.
[t has my driver's license inside, and about ten dollars in
cash. It may be near the computers. If you find it, could
you call me? My number is 555-0198. Thanks.

KRIERRICEIRI SN TV - SELRESND
Where was the speaker this morning?
SENRI DA

(A) At a bank.

(B) At a library.

(C) At a store.

(D) At a café.

0000

KPR ICERISNTL S - BELEESN S
What has the speaker lost?

KENRI DA

(A) A book.

(B) A phone.

(C) A wallet.

(D) A laptop.

8000
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© TOEIC Bridge Reading Test
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> BURE 1

Do not on the grass.

(A) find

(B) keep

(C) walk

(D) have

6000
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( Flower Mart
10:25 Am.
_ (1) __have received your order for
twelve yellow roses. __ (2) ___. Thank you
for ___ (3)___ atFlower Mart.
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(A) We
(B) Us

(C) Our
(D) Ours

000
(2)
(A) Please ask for help.
(B) Red is a bright color.
(C) They will arrive today.
(D) Put them on my desk.
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(3)

(A) shop
(B) shops
(C) shopped
(D) shopping
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Milltown Supermarket

We have the freshest fruit and vegetables in town!

(TR

Opening Hours
Monday to Friday, 9:00 a.m. to 9:00 p.m.
Saturday and Sunday, 10:00 A.m. to 7:00 pm.

What does the store sell?

(A) Food
(B) Clothing
(C) Books
(D) Furniture

8000

What time does the store close on
Tuesday?

(A) At 7:00 P.M.
(B) At 8:00 P.M.
(C) At 9:00 P.M.
(D) At 10:00 P.M.
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And now it's time for the local weather report. It will
be warm and sunny on Wednesday, Thursday, and
Friday. However, we expect it to rain all day on
Saturday. So don't forget to take your umbrella!
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You are at a staff meeting. The company president
makes an announcement.
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To begin today's staff meeting, I'd like to give you some
updates about the office move we're planning. We've
found a very convenient new building right in the center
of the city. We plan to move at the end of the month. Let
me say that again: the new office building we've found is
more centrally located. The move is scheduled to take
place at the end of this month.
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Your coworker was late to the meeting. Tell your
coworker what the company president said.
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You have been invited to Carla’s party, but you lost
the invitation.
«Leave a voice message for Carla. Ask her two
questions about the party based on your notes below.
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Your friend Liz is looking for an apartment to rent.

She has asked for your advice. You found the two

options below.

« Tell Liz about the two options using ALL of the
information provided

« Recommend one of the options, and

« Explain why the option you chose is better than the other
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Directions: Respond clearly and fully to the message from
your friend Chris. You have 8 minutes to prepare and write.
+ Suggest one dish you like, and
* Briefly explain to Chris how to make it
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Question 8

Directions: Write a short blog post about a problem
you solved. Tell a story about it, including what the
problem was and how you solved it.

In your story, you can describe people, places,
actions, and feelings.

You have 10 minutes to prepare and write. Write as
much as you can in the time provided.
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Directions: Respond to this e-mail from Pamela Sorani.
In your response, be sure to answer all of Pamela’s
questions. You have 10 minutes to prepare and write.

To: You

From: psorani@RPEmployers.com

Subject: Survey about jobs

Hello,

Thank you for agreeing to answer some questions |
have for an article I'm writing about jobs and work.
First, at what age do people in your country usually
begin to work, and at what age do they typically retire?
Also, what types of training or education do you think people
will need to get well-paid jobs in the future? Why?

Thank you in advance for your comments.
Pamela Sorani
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